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MMonoxenne MAOY «COIII Ne3» r.I'opro3zaBoacka «O paboTte ¢ oOpameHHsIMH IrpakIaH»
1. O6mue nmooxeHHs

1.1. Hactosmee [lomoxenme paspaborano B MAOY «COIIl Ne3» r.I'opHozaBoacka
(manee - YupexneHue) B cooTBeTCTBHE ¢ DenepanbHbiM 3akoHOM 0T 29.12.2012 N 273-03
"O6 obpazopanmu B Poccuiickoit ®@enepanuu", @enepanbHeiM  3akoHOM 0T 02.05.2006 N 59-
®3 "O nopsaxe paccMmoTpeHuss obpamenuit rpaxnaH Poccuitckoit ®@eneparuu’, 3akoHom
ITepmckoro xpas ot 12.03.2014 N 308-I1IK "O6 obpazosanuu B [IepMckom kpae".

1.2. TlonoxeHue ompeenseT MOPsJIOK PacCMOTpeHHs ofOpamieHui TpakaaH, a UMEHHO
MOPSIOK y4eTa, PETHCTPAIlMH M PACCMOTPEHHA 00palleH i rpaskaaH, KOHTPOJIL HX HCIIOTHEHHS,
OpraHU3alMH JJUYHOIO IIPUeMa IPaKIaH B Y UpeKICHHHU.

1.3. I'paxkane UMEIOT MpaBO 0oOpamarbes JTHYHO, a TAKKE HANPaBISATH B Y UpEiKICHHE
KOJUIEKTHBHEIe oOparmenust. OOpalmeHns MOTYT HallpPaBIATHCS IO H0YTe, GaKCHMHUIBHOH CBSI3H,
Tenerpady, 3NeKTPOHHOHM MOYTe H UHBIM HH(OPMaMOHHBIM CHCTEMaM 00INEero MoNIb30BaHuUs.

1.4. Ceenenus 0 MecTe HaXOXICHHS YUPEXKIESHHs, ITOYTOBOM aJpECE Ul HAIpPaBICHHS
obpammenuii, 0 Tene@OHHBIX HOMEpax H aApEce 3NEKTPOHHOH IOYTHl JUIS HAIpPABICHHA
obpamenuii, mHGOPMANKI O JTHIHOM IIPHEME I'PAXIaH PYKOBOAWUTENEM IOKOTHI PA3MEINaroTCs
Ha UHQOPMAIMOHHOM CTEHIE B VYUpeXICHMH X OQHUIHAIPHOM caiTe YupexAeHHS B
HHPOPMAHOHHO-TEIeKOMMYHUKATHOHHOIT ceTnt VHTepHeT.

1.5. Jlns peanuzanuu nenei [1onoxeHns HCIONIB3YIOTCS CJIEAYIONHE OCHOBHBIEC TEPMUHBL:

Obpamenue rpaxnaHudHa, HalpaBlIeHHOe B YupexaeHue (manee - oOparieHme), - 3TO
NHCBMEHHOE NPEIOKEHHE, 3asBIICHHE WIH Kajio0a, a Tak/Ke yCTHOe obpalmeHue rpaskiaHuHa.

[Tpennoxenue - MOXKENAHUS WIA PEKOMEHIAIMHA TI0 YIIyYIIEHUIO OT/IEFHBIX HallpaBIeHUH
IEATEeNbHOCTH Y UPEKICHHUS, COBEPIICHCTBOBAHMIO TOKATBHEIX HOPMATHBHEIX IIPABOBBIX aKTOB,
PETYIUPYIOMNX €€ eATETHLHOCTD.

3asBneHue - oOpalneHue B IeNsX peali3alliy PaB U 3aKOHHBIX HHTEPECOB IPa/IaH.

XKanoba - mpockba rpakaHWHa O BOCCTAHOBJIEHHH WM 3allIHTE €r0 HApyIEHHbIX MpaB,
CBOOOJ MIIM 3aKOHHEIX MHTEPECOB JIMOO IIpaR, CBOOOA HIIM 3aKOHHBIX HHTEPECOB APYTHX JIHIL
BCJICJICTBHE HapylIeHHs paboTHUKaMu YupexaeHus TpeOoBaHUH 3aKOHOATENbCTBA, STHYECKHX
HOPM M IIPaBHJI HOBEJCHHS U T.]1.

1.6. IloBTOpHEIME cumTaloTCs OOpalleHHs, TOCTYIIHBIIKE OT OIHOIO M TOrO K€ JIMIA II0
OJTHOMY M TOMY € BOIIPOCY, E€CIIH CO BPEMEHH II0J[a9l IIEPBOTO HCTEK CPOK PACCMOTPEHHS HITH
3asBHUTENb HE YJIOBJIETBOPEH JIaHHBIM €My OTBeTOM. [luchMa OZHOTO M TOTO JK€ JHMIA W IO
OJHOMY M TOMY JK€ BOIPOCY, NIOCTYIUBINHE IO MCTEYCHHS CPOKA PACCMOTPEHHS, CUHTAIOTCS
IEPBUYHBIMH.

1.7. AHOHUMHBEIMH CYWTAlOTCS IHChbMa rpaxiaaH Oe3 ykaszanus (aMuIHH, agpeca, 110
KOTOpOMY JOIDKEH OBITh HAIPaBJIeH OTBET, 10 TAKUM 00palleHHusIM OTBET HE MAETCsL.

1.8. Otka3 B mpueme oOparieHHii, pacCMOTPEHHE KOTOPHIX BXOIHT B KOMIIETCHITHIO
VapexaeHus, HeJIOmyCTHM.

2. TpeboBanns kK MHCHMEHHOMY 00paNIeHHIO

2.1. Opranuszanus paboThl ¢ MHCHMEHHBIMH W YCTHBEIMEH OOpPAlICHHSIMHA TPAXKIAH IODKHA
obecriequBaTh HEOOXOAMMBIE  YCJIOBHS JUIS  OCYIISCTBICHHS  IIPENOCTABICHHOTO U
rapaHTHpOBaHHOro rpaxaadaM Kosctutynueit P® mpaBa obpamaTecs ¢ TpeIioKCHHSIMH,
3agBIICHUSMH ¥ KalobaMu B MHCEMEHHOM U yeTHOH (hopMe.




2.2. TlucemeHHOe oOOpalneHde TpakAaHUHA JIOJUKHO COAEPKAaTh HAUMEHOBAaHHE
YVuapexaeHns, GaMHIIHIO, MM, OTYECTBO JOJDKHOCTHOTO JIANA JIMOO ET0 IOIDKHOCTE, (HaMUIIHIO,
WMs, OTYECTBO 3afBUTENSA, IIOYTOBBIH aJpec, II0 KOTOPOMY HYXHO HalpaBHTh OTBET,
yBEOMJIEHHE O TIepeaapecaliii 00palleHus, JaTy U JTHYHYIO IOANHCH.

B cnyuae HeobxomumocTH (YTOOBI NOATBEPIMTH CBOH [OBOJBI) TPAXKTAHHH MOXKET
IPHIOXKHUTE K THCEMEHHOMY OGDAIIEHHIO JOKYMEHTHI ¥ MATEPHAIbI MO0 HX KOIHH.

2.3. B ofpamendn, cOCTaBIeHHOM B (OopMe 3JIEKTPOHHOTO IOKYMEHTa, IpakKIaHWH
JOKSH yKa3aTh: CBOM (DAMEIIMIO, HMS, OTYECTBO; &JpeC 3NMEKTPOHHOW MOYTHI, €CIIH OTBET
JOJDKeH OBITH HampasieH B (OpMe SIEKTPOHHOTO JOKYMEHTa, MOYTOBBIM a/IpeC, €CIH OTBET
JIOJDKeH OBITH HAIpaBleH B MHUCBMEHHOH (opMe; JaTy M IHUHyR moimuck. K obpamenuto
IPaKIAHHH BIIPABE IPUIIOKUTH HEOOXOTMMBIE IOKYMEHTHI M MATEPHAIIEL B JIICKTPOHHOM opme.
TaxKe OH MOXKET HAMPABUTH TH JIOKYMEHTHI HJTH HX KOIIHH B MUCEMEHHOH opMe [0 moUTe.

2.4. B KomeKTMBHOM OOpalieHuH YyKasblBaloTcsa: (aMuius, HMs, OTYECTBO OIHOIO
rpakJIaHuHa, 0OPATHBINET0Cs OT JIHIA KOIEKTHBA, ¥ (haMuIIMK, HHALHAIEL U IONMCH JIPYTHX
WIEHOB KOJUIEKTHBA C YKAa3aHHEM KOHKPETHOTO ajgpeca (IOYTOBOTO HJIM JJEKTPOHHOrO), IIO
KOTOPOMY ClIe/lyeT HallpaBUTh OTBET.

2.5. OtBeT Ha obpameHue rpaskaaH He JacTcsA B CIEAYIOMUX CHTYallHiX:

e eclH B OOpalleHHH He yKasana (paMUIHS TPaKIAaHHHA, HAIPABUBIIETO 0OpaIleHue, UK

HOYTOBKIH afIpec, 0 KOTOPOMY JOJLKEH OBITh HAIIPABJIEH OTBET;

e ECIM TEKCT 06palieHus MPOYECTh HEBO3MOXKHO H3-33 €T0 (PH3MYECKOro COCTOAHHS, 00
9TOM TPKIAHHHY CO00IIaeTcs B TCUSHHE CEMH JHEH ¢ MOMEHTA PETHCTPALIHA;

e ecciu B OOpalleHWH COMEPIKATCS HENCH3YPHBIE JIMOO OCKOpPOWTENbHBIC BBIPAKCHHS,
YIpO3bl JKU3HH, 3IOPOBBI0 H HMYIIECTBY JOIDKHOCTHOIO JIMIA, @ TAKXKe WIeHaM €ro
CeMbH, IPH JTOM TPaKIAHHHY COOOMMAeTcs O HEeNOMyCTHMOCTH 3JIOYNOTpeOIeHHsS
IIPaBoOM;

e ecinM B ODpalleHAH COAEPIKATCS CBEIEHHs O MOATOTABIMBACMOM, COBEpPIIACMOM HIIH
COBEpIIEHHOM IPOTHBOIPABHOM MAESHWH, 4 TAKXKE O JIMIE, €r0 MOJrOTaBIHBAIOIIEM,
COBEpINAIONIEM MM COBEpIIMBIIEM, OOpallleHHe IIOUICHKHT HANPABICHHIO B
rOCYIapCTBEHHEIM Oprafd B COOTBETCTBHH C €I0 KOMIICTCHIIHEH;

e cCIIH B IHCHMEHHOM OOpAlIeHHM TPaXKIAHWHA COIEPIKUTCS BOIIPOC, HA KOTOPEIH eMy
paHee OBUI JIdH OTBET N0 CYIIECTBY H IIPH 3TOM B OOpalleHHH HE NPHUBOJATCSA HOBBIC
MOBOIBI MM  OOCTOSTENBCTBA,  IpakOaHHHY — cooOINaeTcs — pelieHne O
6€30CHOBATEIFHOCTH OUEPETHOT0 O0pAINEHHS U IIPEKPAINEHHH TIEPEIHCKH 110 TAHHOMY
BOIIPOCY.

2.6. ObpameHns TpaXIaH, He COJepkallie NaHHBIX, YKa3aHHbIX B MyHKTax 2.2-2.4

HacTosAmero [1onoXKeHus, TPH3HAIOTCS AaHOHUMHBIMH M PACCMOTPEHHIO HE MOJIEKAT.

3. Ilopsaok paccMOTPeHNsI NHChMEHHBIX (3JIEKTPOHHBIX) 00paIenHi

3.1. ITuceMeHHOe (DIEKTPOHHOE) OOpalneHHe MOIUIEKHUT 00A3aTENbHOM pPETHCTPAludH B
TEUCHHE TPEX MHEH ¢ MOMEHTA NOCTYILICHHS B Y UPEKICHHE.

3.2. Ilocne u3ydeHus oOpaIleHWs, MPOBEPKH JHMYHBIX IAHHBIX 3asBUTENA oOpalneHue
pETHCTpHpYETCsl CEeKpeTapeM IIKOJbL, a Takke ohopMIIAeTcs B sKypHane oOpalieHuil rpaxiaH
(mpunoxenue 1).

3.3. IIpuHATHE pEINeHHs 10 PACCMOTPEHHIO MHMCHMEHHBIX (3JIEKTPOHHBIX) OOparieHmii
rpaK[aH OCYIIECTBISETCA PYKOBOIMTENEM INKOMBL, KOTOPBIH Ha3Ha4YaeT MCIONHATENT H
OIpeziesisieT CPOKH PacCMOTPEHHs 00palieHHs.

3.4. Cpok paccmorpeHus obpamenusi cocraBiseT 30 gHed co gHA perucrpanuu. B
HCKTIOYMTENBHBIX CIydasX OH MOXeT ObITh IpojyieH, HO He Oonee dem Ha 30 nmmei. O
HPOJJICHAH CPOKa PACCMOTPEHHSA TPAXKIAHHH YBEIOMIIACTCSA OPHITHAITBHO.

3.5. PaccMoTpenne ofpaiieHuil rpakiaH, COISPKAIINX BOIIPOCH! 3allUTHI IpaB pebeHKa,
IPEIOKEHAS. [0 TPEAOTBPAINEHHIO BO3MOXHEIX aBapui M HMHBIX YPE3BbMYAMHBIX CHTYallUH,
IIPOM3BOAMTCS Oe30TIaraTeIbHo.




3.6. McmonauTeNs, HasHaYeHHEIH PyKOBOUTENEM, TOTOBUT IIPOEKT OTBETA HA OOpalleHHe
H TIpeJICTaBIISIET €r0 B YCTAHOBIEHHBIE CPOKH PYKOBOJUTEIIO Ha YTBEPKICHHE.

3.7. Coxepxkanne MpOeKTa OTBETA HE JOJUKHO MPOTHBOPEYHTH 3aKOHONATEILCTBY P® u
IPHHATHIM B 00IIECTBE STHICCKHM HOPMaM.

3.8. Ecii OTBET [0 CYIIECTBY IIOCTABJIEHHOTO B OOpAINEHHH BOIPOCA B CHITY KaKHX-THOO
IPUYHH JaTh HENb3s, TPAKIAHHHY, HAPaBUBIIEMY O0palleHue, COO0MAeTCs O HEBO3MOKHOCTH
JIaTh OTBET.

3.9. O6paureHHe JOIKHO GbITH PACCMOTPEHO C y4ETOM BCEX HIOAHCOB, @ (akTHI H IOBOJBI,
H3JI0KSHHBIE B HEM, JOIDKHBI OBITH IPOBEPEHBl C TOYKHM 3PEHHS IIOTHOTHI, JOIHYHOCTH,
3aKOHHOCTH, 000CHOBAHHOCTH M JIOCTOBEPHOCTH.

OtTBeTHl Ha oOpammeHns rpakaaH JOKHBI OBITH apryMEHTHPOBAHHEIMH, ¢ Pa3bhICHCHHUEM
BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, @ ECITH B YIOBIETBOPEHHH OOPAINEHHUS 3as BUTEINO OTKA3AHO -
colepKaTh YETKOE Da3bsCHEHHE IOpsAnKa 00XKaloBaHHS NPHHATOIO PEMICHHMSA C yKasaHHCM
oprafa (IOKHOCTHOTO JIHI@), K KOTOPOMY MOXKET ObITh HAIpaBieHa xKaloda.

3.10. IIpu odopmieHun ortBera Ha oOpameHHe HEOOXOIHMO pPYKOBOACTBOBATHCS
IPABHIAMH JIENIONPOM3BOACTBA W O(GOPMICHHS HMCXOJSIIAX HOKYMEHTOB. OTBET NOKEH
COZiepaTh JaTy, PErHCTPAI[HOHHBIA HOMEp JIOKyMEHTa, (QaMUIIHIO, HMs H OTIECTBO 3asIBUTEIL,
€ro IOYTOBBIHM afipec, TeKCT (OTBETHI Ha MOCTABICHHEIE BOIPOCHI), HAUMEHOBAHHE JOIKHOCTH
JMIA, MONNWCABIIET0 JOKYMEHT, ero (GaMWimi, HM#, OTY4ECTBO H HOMEp TeneoHa
UCTIOTHUTES.

4. 3aKII0IATENbHBIE NOI0KEHHS

4.1. Hactosmee ITonoxeHHe BCTYIIAET B CHIIy ¢ MOMEHTa IOMMCAHUS PYKOBOAUTEIIEM
HIKOJIBI COOTBETCTBYIOMIETO IIPHKA3a.

4.2. Hacrosimee Ilonoxenne pasMelnaercs Uil O3HAKOMIISHHS Ha OQHIMAIBHOM caiTe
VupeKIeHus B ASCATH/HEBHEIH CPOK IIOCIIE BCTYIUICHHS B CHITY.

4.3. Cpok pmeiicteus [TonoxkeHns - 10 BHECEHUS] H3MCHCHHH.




dopma )KypHaIa 0OpaleHAH TpaKIaH

Ipunoxenne 1

N Hata D.N.0. Appec MecTa Bun Kparkoe Homxuocts, | MHbopMmanms o6
/T | TOCTYILIEHHS rpaxaaHuHa, JKUTEIBCTBA ofpamieHds | COOEpKaHHE ©.1.0. HCIIOTHEHHH
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