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TIPHKa30M
No 08-02/470 ot 26.09.2023
HPEKTO
g eeec-ce£e4H . JIémuna

Ioso:xxenne MAOY «COIII Ne3» r.I'opHo3aBoiacka «O paGoTe ¢ 00pameHusiMH I'PaKIAN»
1. O0mue mo.102KeHAS

1.1. Hacrosmee ITonoxkenue paspaborano B MAOY «COIII Ne3» r.['opmosaBomcka
(manee - Yupexnenue) B coorBeTcTBAM ¢ DenepansHpmM 3akoHomM oT 29.12.2012 N 273-03
"O6 obpasoBanuu B Poccwmiickoit @eneparun', Qenepamsasm 3akoHoM oT 02.05.2006 N 59-
®3 "O mopsmke paccMoTpeHusi oOpamenuii rpaxaas Pocculickoli @eneparuu’, 3aKoHOM
[Tepmckoro kpas ot 12.03.2014 N 308-IIK "O6 o6pasoBanuu B IlepmckoM kpae'.

1.2. TonoxeHHe ONpeIeseT HOPAA0K PAacCMOTPEHHS OOpalleHHH IpaKIaH, a HMEHHO
IIOPSIOK y4eTa, PeTHCTPAIMA U PACCMOTPEHHs 00palleHu# rpaXkaaH, KOHTPOJI HX HCIIOIHEHHI,
OpraHH3alliy JIMIHOTO IpHeMa IPaXIaH B Y UPEKICHHUH.

1.3. T'paxgaHe MMEIOT NpaBo OOPAIIaTHCS JIHYHO, @ TAKKEe HAlpaBIATh B Y UPEKICHHE
KOJUIEKTHBHEIE o6pamenns. OOpalieHus MOTyT HalPaBISATECA 110 10YTe, QaKCHMHIBHON CBS3H,
Tenerpady, SIEKTPOHHOM 109Te | HHBIM HHPOPMAIHOHHBIM CHCTEMaM OOIIETO MONb30BAHHS.

1.4. CeeneHus 0 MecTe HaxXOXKICHHS YUpexIEeHHS, IIOYTOBOM aJpece s HalpaBICHHUI
oOpamennii, 0 TenedOHHBEIX HOMepax H ajapece OSNeKTPOHHOH MOYTHl [UI HalpaBICHHA
obpamennii, HHQOpPMAIIHUS O THIHOM IIPHEME IPaXk[aH PYKOBOAMUTEIEM INKOJBI PasMeIatoTCs
Ha HHQOPMAIMOHHOM CTCHAE B YUPSKISHHH H O(QUIMATbHOM CcaiiTe YUYpEKIAeHHS B
UHGOPMAIOHHO-TETeKOMMyHHKallMOHHOM ceTH MuTepHer.

1.5. Jlns peanmu3zanun eneit [10710XeHNs HCIIONB3YIOTCS CIIEAYIOIIHE OCHOBHBIE TEPMUHEL:

Ofpamenre TpakIaHrHa, HAIPABICHHOE B YupeixJcHWE (namee - oOpaiieHue), - 3TO
IHMCEMEHHOE NpEJIOKEHHe, 3asSBICHAC MK XKaoba, a TakiKe yCTHOe 0OpaleHne TpakIaHuHa.

ITpennoxeHue - MOKENAHAS FITH PEKOMEHIAINHE 110 YIy4IIEeHHIO OTAEIbHBIX HAPABICHHIH
JIEATETFHOCTH Y UPEKICHUSA, COBEPIICHCTBOBAHHUIO JIOKAJIbHBIX HOPMATHBHBIX NIPABOBBIX AKTOB,
PEryIHPYIONHX €€ NeITEIbHOCTb.

3agsnenne - oOpalneHne B IeNIX peair3aldy IpaB | 3aKOHHBIX HHTEPECOB IPaKIaH.

Xamnoba - mpockba TpakmaHWHA O BOCCTAHOBICHHM WIIH 3allUTE €r0 HAapyIIEHHBIX MpaB,
cBO0O/] MM 3aKOHHEIX MHTEPECOB JUOO Ipap, CBOOO] WM 3aKOHHBIX MHTEPECOB IPYTHX JIHI|
BCIIE/ICTBHE HApyIIeHUS pabOTHHKAMU Y UpeKieHHs TpeOOBaHMH 3aKOHOMATENBECTRA, STHISCKUX
HOPM H IIPABHJI MOBEICHUS U T.JI.

1.6. IToBTOpHBIMH CUHMTatOTCH OOpallleHHs], IIOCTYIIMBIINE OT OJHOTO M TOTO JK& JIHNa II0
OIHOMY H TOMY JK€ BOIIPOCY, €CITH CO BPEMEHH II0JIau IIEPBOT0 HCTEK CPOK PACCMOTPEHUS HITH
3asBHUTE]Ib HE Y/IOBJIETBOPCH JAHHBIM eMy OTBeTOM. [IucepMma OJHOro M TOro K¢ JHIA H II0
OIHOMY H TOMY JX€ BOIIPOCY, MOCTYNHBIIHE IO HCTEUCHHSA CPOKA PACCMOTPEHHS, CUMTAIOTCS
IIEPBHYHBIMH.

1.7. AHOHHMMHEIMH CUHTAIOTCS IMCbMa rpakiaH Oe3 ykasaHmus (aMuIHH, aapeca, IO
KOTOPOMY JOTDKEH OBITH HAIlpaBICH OTBET, IO TAKMM 00pallleHusaM OTBET HE TaCTCH.

1.8. Orkaz B npueme oOpameHHH, pacCMOTPEHHE KOTOPBIX BXOIMT B KOMIICTCHITHIO
YupeKaeHus, HeI0yCTHM.

2. TpeboBanus K NHCHMEHHOMY 00pamieHHI0

2.1. Oprasmnzanus pabOTEl ¢ THCEMEHHBIME M YCTHBIMHM OOPAIIEHUSAMH IpaXkKIaH IODKHA
ofecneumBath HEOOXOIMMBIE  YCIOBHS [UIA  OCYIIECTBIEHHS  IIPEJOCTABICHHOTO |
rapaHTApoBaHHOro rpaxianam KomcrtuTynued P® mpaBa ofpamarecs ¢ MPEAIOKCHHAMH,
3asBJICHHSIMH | Ka100aMu B THCEMEHHOR B YCTHOH opme.




2.2. TluceMeHHoe oOpameHHe TpaXAaHHHA JOJDKHO —COZEpKaTh HAAMCHOBAHHEC
VupexneHnst, paMHUIHIO, HMsl, OTYESCTBO JODKHOCTHOTO JIMIEA 100 €ro JOJKHOCTD, (aMUIIHIO,
¥Ms, OTUECTBO 3asBHTENs, I[IOYTOBBIH ajapec, MO KOTOPOMY HYXKHO HAlpaBATh OTBET,
yBeJIOMIIEHHE O IlepeaJpecaniy oOpalleHus, 1aTy W THYHYIO IOIITHCE.

B ciygae HeobxommmocTH (YTOOBI TOATBEPIMTH CBOM JOBOJBI) TPaXTaHHH MOXKET
IIPHJIOKHUTH K THCEMEHHOMY OOPAIIEHHIO OKYMEHTEI i MaTEPHAIIBI TH00 HX KOTHH.

2.3. B obpamenuu, COCTaBICHHOM B (JOpME DIIEKTPOHHOIO JOKYMEHT, TpaXJaHWH
JOIDKEH yKa3aTh: CBOH (DAMHJIMIO, WMS, OTYECTBO; &JPEC INEKTPOHHOH IOYTHI, €CJIH OTBET
NO/DKeH OBITh HAmpaBieH B (OpMe 3JIEKTPOHHOTO JOKYMEHTA, IOYTOBBIH aJipec, €CId OTBET
JOJDKEH OBITh HApaBlIeH B MuchbMeHHOH Qopme; garty W THUHyro nopmuch. K obpamenuio
IpaKIAHHH BIIPaBe IIPUIIOKHTH He0OXOMMBIE IOKYMEHTBI M MAaTCpPHANbl B JIEKTPOHHOH dbopme.
Taxske OH MOYKET HAIPABHTH ITH TOKYMEHTHI HJIH HX KOIIMH B IHCBMEHHOM (JOpMe [0 TOUTe.

2.4. B KOJUIEKTHBHOM OOpAIlleHHH YKa3bIBAIOTCS: (DaMuIms, HMs, OTIECTBO OJHOIO
rpaxJIaHuHa, 0GPATHBIIErOCS OT JIHIA KOJUIEKTHBA, ¥ (aMUIIHA, HHAIMAIE! ¥ IIO/IHACH APYTHX
YIeHOB KOIUIEKTHBA C yKa3aHHEM KOHKPETHOTO ajpeca (IIOYTOBOTO MM 3MEKTPOHHOIO), IO
KOTOPOMY Clie[lyeT HallpaBUTh OTBET.

2.5. OtBer Ha ofparnenne rpaxial He JaeTcs B CIEIYIOMUX CATyallusIX:

e eciu B OOpalIeHuH He yKasana Gamiiis rpakIaHuHa, HANPaBUBINETO 0OpaINeHue, MK

IIOYTOBLIA aapec, 0 KOTOPOMY JOJDKEH OBITh HAIPABJICH OTBET;

e eCId TEKCT OOPAIICHHS IPOYECTh HEBO3MOIKHO H3-3a €ro (PM3MIECKOro COCTOSHMS, 00
9TOM TpakJaHuHy COOOIAeTCs B TeUEHHE CEMH THEH ¢ MOMEHTa PETHCTPaIliH;

e ecud B OOpalleHMM COMEPIKATCS HEUEH3ypHBIE THOO OCKOpOHTENbHBIC BBIPAKEHHS,
YIpO3BI JKHM3HH, 37I0POBBIO M HMYIIECTBY JODKHOCTHOTO JIHIA, @ TAKiKE WICHAM €ro
CeMbH, IPH 3TOM TIpaKIaHWHy COOOIIAeTCs O HEeIOIyCTHMOCTH 3JIOYNOTpeOIeHH
IIPaBOM;

e eciIM B OOpallleHHH COIEPXKATCs CBEJCHHA O IOArOTABIHBAEMOM, COBEPIIAEMOM HIH
COBEPINEHHOM MPOTHBOMPABHOM JESHMH, a TakKe O JIMIE, €0 MONTOTaRIHBaOIIEM,
COBEpINAIOIEM WM COBEpIIMBINEM, OOpalleHHe IOJJIEKHT HANPaBICHHIO B
rOCy/IapCTBEHHEINA OPraH B COOTBETCTBHH C €10 KOMIIETEHIHEH;

e ecIld B IMCHMEHHOM OOpalleHHH IPakIaHHHA COIEPIKHUTCSA BOIPOC, HA KOTOPBIH eMy
paHee OBUI JaH OTBET IO CYIIECTBY H IIPH 5TOM B OOpalleHWH HE IIPHBOJSTCH HOBHIE
MOBOALI  WMIM  OOCTOSTENBCTBA,  TIPKIAHWHY  coo0lmaercd  peIieHHe O
6€30CHOBATELHOCTH 0YEPETHOTO OOPAICHUS U IIPEKPAIEHHH [IEPEIUCKH 110 JTaHHOMY
BOTIPOCY.

2.6. ObpammeHnss TpajkiaH, He COACpUKAIME IAHHBIX, YKasaHHBIX B IyHKTax 2.2-2.4

HacTosmero I1onoKeHus, IPA3HAIOTCS aHOHUMHBIME B PACCMOTPEHHIO HE MOJIICIKAT.

3. lopsa0K paccMOTPEeHHs MHCEMEHHBIX (3JEKTPOHHBIX) 00pameHuii

3.1. [TuceMeHHOE (PIMEKTPOHHOE) OOpAleHHe MOMIESKUT 00S3aTENbLHOH PErHCTpalky B
TeYeHHEe TPEX JHEH C MOMEHTA TIOCTYIUIEHNS B Y UpEKICHHE.

3.2. Ilocie u3ydeHHs OOpaIleHMs, NPOBEPKM JIMYHBIX IAHHBIX 3afBUTENs oOparicHue
PErHCTPHpYETCs CEKPETapeM LIKOTBL, a TAaKke o(popMIIseTcs B JKypHaie obpalieHuil rpaxkian
(mpunoxenue 1).

3.3. TIpuHATHE pemeHHs 110 PACCMOTPESHHIO IHCHMEHHBIX (JIEKTPOHHBIX) OOparieHuH
rpakJ@ad OCYINECTBISIETCS PYKOBOJMTENEM INKOIbL, KOTOPHIM HazHadaeT HCIONHHUTE H
OIPEZIENISIET CPOKYU PACCMOTPEHHS 00paIleH .

3.4. Cpox paccmoTpenmsi obpamenus cocrapiseT 30 gmed co nHs permcrpamuu. B
HCKTIOUMTENBHEIX CIydasx OH MOXeT ObiTh NpojneH, Ho He Oomee deM Ha 30 mmed. O
TIPOJUIEHHH CPOKA PACCMOTPEHHS TPaKIaHHH YBEIOMIIAETCS OQHIIHAIBHO.

3.5. PaccMoTpeHune obpalneHdii rpak/iaH, COAEpPKAIIX BOIIPOCH! 3allHThl IpaB pebeHKa,
IpeIJIOKEHHS TI0 TIPEIOTBPAINEHUIO BO3MOXKHEIX aBAPHHM M HMHBIX YpEe3BbIYAMHBIX CHTYallHH,
IIPOHM3BOMTCS OEe30TIaraTeIbHo.




3.6. Vicnonuutens, Ha3HAYEHHEIH PYKOBOJHATENEM, TOTOBHT IIPOEKT OTBETA Ha ObpaleHne
U TIPEJICTABISIET €0 B yCTAHOBIEHHBIE CPOKH PYKOBOIUTENIIO HA YTBEPIKICHHE.

3.7. CofepkaHue IIPOEKTa OTBETA HE JODKHO NPOTHBOPEYHMTH 3aKOHOAATENsCTBY PO M
IIPAHATHIM B 00IIECTBE STHICCKAM HOPMaM.

3.8. Ecli OTBET 10 CYIIECcTBY MOCTABJIEHHOTO B OOpALIEHHH BOIPOCA B CHITy KaKMX-THOO0
TIPHYHH JaTh HENb3s, TPaXIaHHHY, HAIpaBUBIIeMY 00pamieHue, Coo0maeTcs 0 HEBO3MOKHOCTH
IIaTh OTBET.

3.9. O6pamienre JOMKHO ObITH PACCMOTPEHO ¢ YUETOM BCEX HIOAHCOB, & (GaKThI H JOBOJIB,
H3JI0KCHHBIE B HEM, JOIDKHBI OBITH MPOBEPEHBl € TOYKM 3PEHHS IOMHOTHI, JIOTHYHOCTH,
3aKOHHOCTH, 0OOCHOBAHHOCTH M JIOCTOBEPHOCTH.

OTBeTH! Ha 0OpamEeHus TPaXiaH JOKHEI ObITh apryMEHTHPOBaHHBIMH, C PasbhiCHCHHEM
BCEX 3aTPOHYTHIX B HEM BOIPOCOB, @ ECIIH B yIOBIETBOPEHUH 00pAINECHHS 3aIBHTEII0 OTKA3AHO -
colepKaTh YETKOe DPasbsCHeHHEe MNOpAnKa O0XaoBaHWs NPHHATOIO PENICHHS C yKasaHHEM
oprana (I0JKHOCTHOTO JIHIE), K KOTOPOMY MOXET ObITh HalpaBieHa xanoda.

3.10. TIpu odopmieHHE OTBeTa Ha oOpaleHHe HEOOXOMUMO PYKOBOICTBOBATHCA
NPABHIAME JIEJIONPOM3BOACTBA W O(OPMICHHA HMCXOMSIIMX MOKYMEHTOB. OTBET IOJIKEH
cofepkaTh JaTy, PETHCTPAIHOHHEL HOMED JOKYMEHTa, (HaMUITHIO, HMS M OTYECTBO 3aABUTEIIA,
ero MOYTOBEIH aJipec, TeKCT (OTBETHI HA IIOCTABJIEHHBIE BOIPOCHI), HAMMEHOBAHUE JODKHOCTH
M@, TONNHCABINET0 IOKYMEHT, ero (aMuidio, HMs, OTYECTBO H Homep TelnedoHa
HCIOTHUTEIS.

4. 3ak/i049ATEIbHBIE MOJI0KECHHS

4.1. Hactosmee [TonojkeHWe BCTymaeT B CHIY ¢ MOMEHTA MOINHCAHHS PYKOBOIHTEICM
IIKOJIEI COOTBETCTBYIOIIETO IIpHKas3a.

4.2. Hacrosimee IlonoxeHre pasMemiaercs Uil O3HAKOMIEHHsS Ha O(HIMAIBHOM CaiTe
VupesxaeHus B JECATHIHEBHBIH CPOK IIOCIIE BCTYIUICHHUS B CHITY.

4.3. Cpox neitcreust ITomoxeHAS - 10 BHECCHHS H3MEHCHUH.




[pumoxenue 1

dopma xypHana obpalneHri rpaxian
N Hata ©.1.0. Anpec MecTa Bun Kpatxoe IMomxkuHocts, | Mudopmanus ob
/Tl | HOCTYILIEHHA rpakIaHuHa, KUTETBCTBA obpameHust | comepKaHHE ®.1.0. HCIIONHEHHH
obpamenus ponmTeni rpaJIaHHHa, (3asBnenue, ofpamenua | MCIOIHUTEA (mpuHsTOR
(3aKoHHOTO ponuTes Tpe [UTOKEHHE, permeHue)
TIPEACTABUTENA) (3aKoHHOTO wanoba)
Mpe/ICTABHTENA)
1 2 3 4 5 6 7 8
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